
NM Workforce Connection Centers

23 Centers statewide
•Direct hiring events for employers 
and communities

•In-person services
•Applicant recruitment and 
customized screening

•Workforce Connection Online 
System for employers and job 
seekers

https://www.dws.state.nm.us/Job-Seekers 

www.dws.state.nm.us/Office-Locations

https://www.dws.state.nm.us/Job-Seekers
https://www.dws.state.nm.us/en-us/Office-Locations


Ready New Mexico

- Job search by county
- Boot camp training opportunities
- Adult Education
- Postsecondary programs

- Financial Aid
- Apprenticeships
- Hiring Assistance
- Labor Market Information

https://Ready.NM.Gov 
800-303-3599

https://ready.nm.gov/


Customized 
Recruitment 

Services

Adam Dodge



NMDWS provides direct services to New Mexicans via 23 field offices located 
throughout the state. These services are predominantly federally funded. 

Wagner-Peyser: Established by Act of 1933 providing for a nationwide system 
of public employment offices known as the Employment Service. Amended in 
1998 to make the Employment Service part of the One-Stop services delivery 
system.

The staff in each center assist businesses with posting their job openings on 
www.jobs.state.nm.us, special recruitment, analyzing hard to fill jobs, layoffs, 
job fairs, and skills assessments for hiring.

New Mexico Department of Workforce Solutions

http://www.jobs.state.nm.us/


Together with its partners, the NMDWS provides the following services to employers:

• Customized employer recruitment services - Recruitment (custom), screening, skills 
verification, interview setup(in-person, virtual), employer or industry specific hiring 
events.

• WOTC – Employer tax credits from $2,400 to $9,000 per employee hired from 
designated target groups. 33,795 applications processed in 2018, 25,959 certs.

• Federal Bonding – Up to $5,000 no cost fidelity bonds for returning citizens and other 
hard-to-place job applicants who face barriers to employment.

• Customized Training - 50% match for training existing employees

• Registered/Non-Registered Apprenticeships – Curriculum dev., registration process, 
program support, partnership facilitation

Employment Services



Unemployment Insurance (UI)

• The New Mexico Department of Workforce Solutions (NMDWS) has notified unemployment 
insurance claimants that the work search wavier has ended and they must start documenting at least 
two work search activities per week beginning this week, May 9-15, 2021 and each week thereafter.

• Requirements of work search include claimants keeping a log of:
       -The date of their contact;
       -The type of work it was;
       -Work search information such as the employer’s name, the job location contact person, or website.
       -The type of contact and contact information (such as phone number or web address), and;
       -What was the result of their contact. 

• Claimants may also fulfill their work search requirements by attending different workshops offered 
by New Mexico Workforce Connection Centers across the state. For more information on workshops 
visit https://www.dws.state.nm.us/workshops.

• Refusal of Suitable Work – As a registered employer you have access to the Unemployment 
Insurance Tax & Claims System.  This portal is where you can submit the Names, Dates, Social 
Security Numbers and all required information for a “Refusal of Suitable Work”.  If you need further 
information or help to complete you can also reach out to UITax.Support@state.nm.us.  

https://www.dws.state.nm.us/workshops
mailto:UITax.Support@state.nm.us


Recruiting

• The New Mexico Workforce Connection Online System, 
www.jobs.state.nm.us , provides business access to a wide array of 

online services.  

• Businesses may also contact their local New Mexico Workforce 
Connection Office to work one-on-one with a Business Specialist on 
Recruitment and Retention goals. Specialists are providing services 
by phone, email, in-person appointment, and virtual meetings. A list 

of local offices can be found at:
https://www.dws.state.nm.us/OfficeLocations 

or by calling:
1-800-303-3599

http://www.jobs.state.nm.us/
https://www.dws.state.nm.us/OfficeLocations


New Mexico Workforce Connection Offices



Recruiting

• Post a Job
‐ Supercharge your recruitment efforts by listing your jobs online. 

Advertise your jobs to thousands of qualified candidates at no cost to 
you.

• Recruit Talent
‐ Find the ideal candidate. Immediately access the résumés of thousands 

of qualified individuals. Automatically match your job postings and 
skill requirements with these candidates.

• Labor Market Services
‐ Access information about labor market trends, statistics, and economic 

and demographic data.



Recruiting

• New Mexico Workforce Connection has changed employer 
recruitment efforts to a digital platform. We promote career fairs on 
our Facebook, Instagram, YouTube and within our Unemployment 
benefits portal.

• Customized hiring events.

• Program to search applicants by occupation for tailored hiring event.



Registered Apprenticeship

• Registered Apprenticeship is a “earn while you learn” structured 
occupational training model that combines paid, on-the job training and 
related classroom instruction in which workers learn the practical and 
conceptual skills required for a skilled occupation, craft or trade.

• Depending on the occupation, an apprenticeship may take from one to five 
years to complete. During this time, apprentices work and learn under the 
guidance of a skilled, experienced journey worker and receive wage 
increases as they gain skills and achieve educational requirements. 

• Examples of Registered Apprenticeship are limitless but do include some 
of the following. Air & Hydraulic Balancing Technicians, Asbestos 
Workers, Bricklayers, Carpenters, Cement Masons, Electricians, Registered 
Nurses, CDL Drivers and Medical Assistants. 



Employer Benefits

• Assists in recruitment and development in a highly skilled 
workforce which also creates an employee pipeline.  

• Improves productivity and profitability which business can take to 
the bottom line. 

• Reduced turnover and minimize cost. 
• Customizable training that creates flexible training options that 

ensures workers develop the correct skills for your business. 
• 94% of apprentices continue employment after completion which 

creates amazing employee retention.   



Paid Work Experience

• Paid Work Experience participants are hired into part time, 
12-20 hour per week positions with private industry 
employers.  

• New Mexico employers who partner with the Paid Work 
Experience Program are provided a financial incentive to 
hire eligible participants in on going jobs at no cost to the 
employer.  



• Review participants’ resumes and conduct interviews prior to 
placement.

• Request participants with a specific job skill set.
• Diverse pool of participants.
• Give back to the community as a work site partner.
• No payroll expense – participants are paid by NMDWS.
• No Liability – Participants are covered by Medicaid and 

NMDWS worker’s comp.
• Train future employees at no cost for up to 6 months for Paid 

Work Experience.
• Tax credit available if the participant is hired (WOTC)

Employer Benefits of Paid Work Experience 



What is Work Opportunity Tax Credit? 
 

• The Work Opportunity Tax Credit (WOTC) is a federal tax credit available to employers who hire individuals from 
eligible target groups with significant barriers to employment. Each year, employers claim over $1 billion in tax 
credits under the WOTC program. The success and growth of this income tax credit for business is beneficial for all 
who participate, while increasing America’s economic growth and productivity.

• WOTC reduces an employer’s cost of doing business and requires little paperwork. 

• WOTC can reduce an employer’s federal income tax liability by as much as $9,600 per employee hired. 

• There is no limit on the number of individuals an employer can hire to qualify to claim the tax credit. 

• Certain tax-exempt organizations can take advantage of WOTC by hiring eligible veterans and receiving a credit 
against the employer’s share of Social Security taxes.

• Target Groups: Veterans, Temporary Assistance for Needy Families (TANF), Recipients Supplemental Nutrition 
Assistance Program (SNAP) Recipients, Designated Community Residents, Vocational Rehabilitation Referral, 
Ex-Felons, Supplemental Security Income (SSI) Recipients, Summer Youth Employees, Long-Term Unemployment 
Recipients.

• Application must be completed within the 1st 28 days of the employee start date.  Forms that need to be completed 
are IRS Form 8850 and Employment and Training Administration (ETA) Form 9061. 
http://www.dws.state.nm.us/nmwotc



• Federal Bonding is a business insurance policy that protects the 
employer in case of any loss of money or property due to 
employee dishonesty. 

• It is a "guarantee" to the employer that the person hired will be an 
honest worker.

• The bonds cover the first six months of employment.

• There is no cost to the employer. 
 

Federal Bonding 



Skills Assessments

• The New Mexico Department of Workforce Solutions is here to assist your 
business with the growth and development of your current and future 
workforce. There are a variety of skills assessments to help you find skilled 
candidates, reduce turnover and overtime, increase productivity, and reduce 
employee training.  The agency primarily utilizes two specific programs 
ACT WorkKeys and SHL. 

• Once applicants complete the Skills Assessment, the skill level results can 
be used along with a resume, interview, company test, and other company 
hiring criteria to help you make the best choice. 

• By using Skills Assessments you can:
– Assess skill level requirements for specific jobs.
– Evaluate skill levels of potential applicants.
– Evaluate the skill levels of current employees for company advancement 

opportunities.



Overview of Skilled Assessments
“ACT WorkKeys” Skilled Assessments  validate competencies in but not limited to-

•Applied Math
-The Applied Math assessment measures critical thinking, mathematical reasoning, and 
problem-solving techniques for situations that actually occur in today’s workplace.

•Graphic Literacy 
-The Graphic Literacy assessment measures the skill needed to locate, synthesize, and 
use information from workplace graphics.

•Workplace Documents
-Employees need to be able to understand written text to do a job. The Workplace 
Documents assessment measures the skills people use when they read and use written 
text such as memos, letters, directions, signs, notices, bulletins, policies, and 
regulations on the job. 

•Workplace Observation
-Workplace Observation assessment measures skills in observing, following, 
understanding, and evaluating processes, demonstrations, and other workplace 
procedures. 



What it Means to Employers

Results from employment outcome involving a number of 
employers who implemented the ACT WorkKeys Skills 
Assessment system: 

•23% increase in employee productivity in task performance. 
•22% increase in output due to increased employee safety. 
•19% reduction in hiring needs due to increased performance.
•19% reduction in hiring needs due to increased employee 
safety.

•25%–75% reduction in turnover.



Skill Assessments “Measure What Matters Most” 

•Selecting top candidates in today’s dynamic business environment is 
more challenging than ever. Leverage our knowledge of what good 
talent looks like and assess what matters most to predict on-the-job 
success for core job roles.

•Global Leader with 40+ yrs. Experience.
•Many employers choose to include SHL tests as part of their 
recruitment.

•SHL tests can be used to highlight candidates with the skills and 
knowledge needed to progress into leadership roles in the future.

•Employers can search for the best SHL test types to meet their business 
needs.

•The most common tests of ability that are utilized are behavioral and 
personality assessments. 



Skill Assessments Available 

• SHL offers an extensive portfolio of cognitive ability, personality, 
behavioral, skills, and job-focused assessments. You’ll find 
assessments suitable for different roles and organizational levels, 
across multiple industries and in a range of languages but not limited 
to-  

⁃ Microsoft Suite
⁃ Accounts Receivable
⁃ Workplace Safety
⁃ Hospitality Manager Solution
⁃ Gaming Associate Solution
⁃ Manufacturing Production Team Member



Corporate Business Services Training Program

• The New Mexico Department of Workforce Solutions (NMDWS) is proud to pilot an 
innovative way to meet the training needs of New Mexico businesses. 

• Training is an essential component of any business endeavor: it increases employee 
productivity and product quality, provides managers with tools for performance management, 
and improves employee retention by giving them ongoing career education. Unfortunately, 
training is not always the easiest solution for businesses to provide. It can be expensive to 
maintain a training department and hiring contract trainers often results in ‘canned’ training 
that has very little real connection to the day-to-day operations of the business. That is where 
the NMDWS Business Services Training program comes in.



Business Training Programs Available 

• Communication Skills- Business Writing, Resume Writing, Email 101. 

• Customer Service Skills- Elevate Your Customer Service, Customer Service in the 
Medical Field, Coaching Customer Service (Supervisor Course).

•  Microsoft Outlook 2010-2013 Tricks & Tips (Webinar).

•  NMDWS Programs & Services- WOTC, Federal Bonding, Rapid Response, 
Employee Assessments - WorkKeys & ProveIt!, Business Services Training, 
Human Rights Act, Labor Law 101, Understanding Unemployment Insurance.

•  Professional Development- Presentation Skills, Professionalism in the Workplace, 
Time Management, Stress Management, Navigating Change.

•  Supervisory Skills- Conflict Management, Providing Effective Feedback, 
Coaching, 360° Onboarding - Take Employee Orientation to the Next Level, 
Interview Skills for Successful Hiring.



Workforce Innovation 
Opportunity Act 

Work Based Learning 



Types of Work Based Learning

• Work Experience and Internships
• Transitional Jobs
• On-The-Job Training
• Customized Training
• Incumbent Worker Training



Types of Work Based Learning

• WORK EXPERIENCE AND INTERNSHIPS 
Work experiences or internships are planned, structured learning experiences that takes place in a 

workplace for a limited period of time. Work experiences or internships may be paid or 
unpaid, as appropriate and consistent with other laws, such as the Fair Labor Standards Act. 
Work experiences or internships may be within the private for-profit sector, the non-profit 
sector, or the public sector.

Target Populations – Youth/adults with barriers to employment who have limited labor market 
experience, dislocated workers needing exposure to new industries/occupations, unemployed 
workers, underemployed workers, long-term unemployed workers, and other populations 

determined appropriate by case manager.

Employer Benefits- Some or all of wages paid to the participant



Types of Work Based Learning

• TRANSITIONAL JOBS 
Transitional jobs are a type of work-experience local boards may provide under WIOA. Transitional jobs are 

time-limited and wage-paid work experiences. 

Target Populations – Adults and dislocated workers with barriers to employment who are chronically 
unemployed or have an inconsistent work history.

Employer Benefits-can be subsidized up to 100 percent. 

 ON-THE-JOB TRAINING (OJT) 
OJT provides reimbursements to employers to help compensate for the costs associated with skills upgrade 

training for newly hired employees and the lost production of current employees providing the training 
(including management staff). OJT training can assist employers who are looking to expand their businesses 
and who need additional staff trained with specialized skills. 

Target Populations – Adults and dislocated workers in need of new employer-based skills, individuals with 
barriers to employment including: unemployed workers (including long-term unemployed), underemployed 
workers, and older/out-school-youth.

Employer Benefits-OJT employers may receive up to 50% reimbursement of the wage rate ,in certain 
circumstances up to 75%. OJT reimbursement may be as high as 90%, depending on employer size.



Types of Work Based Learning
• CUSTOMIZED TRAINING 
Customized training is designed to meet the specific requirements of an employer or group of employers with the 

commitment that the business or businesses employ an individual(s) upon successful completion of the training. 

Target Populations – Adults and dislocated workers with barriers to employment needing industry or occupational 
skills, unemployed workers (including long-term unemployed), underemployed workers, and employed workers.

Employer Benefits- Shared funding with employer. The business must pay for a significant portion of the cost of 
training, as determined by the Local Workforce Development Board (WDB). 

 INCUMBENT WORKER TRAINING 
Incumbent Worker training is designed to meet the needs of an employer or group of employers to retain a skilled 

workforce or avert layoffs. Incumbent Worker training can be used to either:  
• Help avert potential layoffs of employees; or  
• Obtain the skills necessary to retain employment, such as increasing the skill levels of employees so they can be 

promoted within the company and create backfill opportunities for new or less-skilled employees. 
Unlike other trainings, employers, instead of individuals, must meet the local eligibility criteria to receive funds for 

training their workforce. In most circumstances, incumbent workers being trained must have been employed with 
the company for at least six months.

 Target Populations – Businesses and employers who meet local eligibility criteria to receive incumbent worker training 
funds and who need to provide training to their current workforce to meet new or changing business needs.

Employer Benefits-Employers who receive these funds are required to meet requirements for providing the non-federal 
share of the cost of the training. 



BASIC ELIGIBILITY REQUIREMENTS FOR PROGRAMS OFFERED BY 
ISD



Investing for tomorrow, delivering today.
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Investing for tomorrow, delivering today.

PROGRAMS OFFERED BY ISD
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Investing for tomorrow, delivering today.

PROGRAMS OFFERED BY ISD
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Non- MAGI Medical Assistance



Investing for tomorrow, delivering today.
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▪ Supplemental Nutrition Assistance Program (SNAP): 
▪ SNAP is the most common food assistance program that helps a wide 

array of individuals and families buy food each month. 

▪ The Emergency Food Assistance Program (TEFAP):  
▪ This is a commodities program that helps individuals get emergency 

food through HSD’s Food & Nutrition Services Bureau (FANS). 

FOOD ASSISTANCE PROGRAMS

NM Food Banks: The Community Pantry, ECHO Food bank, The Food Depot, The Food Bank of Eastern New 
Mexico and Roadrunner Food Bank 



Investing for tomorrow, delivering today.

FOOD ASSISTANCE PROGRAMS

▪ Transitional Food Stamps (TFS): 
▪ Assists households facing termination of CASH Assistance in making 

the transition to no longer receiving CASH benefits. 

▪ State-Funded SNAP Supplement (FSS): 
▪ Provides additional SNAP benefits for elderly or disabled households.

▪ Disaster SNAP: 
▪ Assists disaster victims at the discretion of FEMA and FNS. 

34



Investing for tomorrow, delivering today.

FOOD ASSISTANCE INCOME LIMITS

Example:
A household of 5 can be 
eligible to receive SNAP 
benefits as long as the 
household is making 
$4,268 or less monthly.

35



Investing for tomorrow, delivering today.

CASH ASSISTANCE PROGRAMS

▪ Temporary Assistance to Needy Families (TANF): 
▪ Provides financial assistance to parents and caretaker relatives of 

children. Also known as “New Mexico Works.”
▪     Hardship TANF
▪     TANF Wage Subsidy
▪     TANF Diversion Payment
▪     TANF Support Services
▪     Education Works 



Investing for tomorrow, delivering today.

CASH ASSISTANCE PROGRAMS

▪   General Assistance Disability (GA):
▪   Provides cash assistance to disabled adults who are not eligible for a 
federally    matched cash program such as SSI or RSDI. Recipients must 
apply for SSI or RSDI. 

▪General Assistance Unrelated Child: 
▪Provides cash assistance to households which are financially responsible for 
unrelated children.

▪GA Burial Assistance:
▪Provides a cash payment of up to $200 towards the funeral expenses of 
individuals receiving financial/medical assistance if available resources are 
insufficient to pay these expenses. 

▪Adult Residential Shelter Care Home (ARSCH):
▪Provides a monthly $100 cash payment to assist eligible SSI recipients with 
personal care



Investing for tomorrow, delivering today.

CASH PROGRAMS INCOME LIMITS

Example:
A household of 3 
can be making 
$1,556 monthly and 
be considered for 
the TANF program.

38



Investing for tomorrow, delivering today.

FULL COVERAGE MEDICAL ASSISTANCE PROGRAMS 
(MEDICAID)

▪ Newborn Medicaid
▪ MAGI Child
▪ MAGI CHIP:

▪ Can not have other health insurance coverage

▪ MAGI Parent/Caretaker:
▪ Coverage for parents and specified adult caretakers

▪ MAGI Pregnant Women
▪ Refugee Medical Assistance (RMA)

39



Investing for tomorrow, delivering today.

MEDICAL ASSISTANCE PROGRAMS (MEDICAID)

▪ MAGI Other Adult:
▪ Medicaid benefits available through the Alternative Benefit Plan 

(ABF)  and may include minimal co-payments. 

▪ MAGI Pregnancy Services
▪ Transitional Medical Assistance (TMA)
▪ Family Planning
▪ Emergency Medical Services for Non-Citizens (EMSNC)

40



Investing for tomorrow, delivering today.

MEDICAL ASSISTANCE PROGRAMS INCOME LIMITS

Example:
A household of 1 can 
make $1,428 monthly 
and be considered for 
MAGI Other Adults.
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Investing for tomorrow, delivering today.

MEDICARE SAVINGS PROGRAMS

▪ Qualified Medicare Beneficiary (QMB):
▪ Pays Medicare premiums for qualified Medicare recipients. Also 

covers co-insurance amounts and deductibles.

▪ Specified Low-Income Beneficiary (SLIMB):
▪ Pays Medicare Part B premiums only when applicant’s income is too 

high for QMB.

▪ Qualified Individuals (QI-1):
▪ Pays Medicare Part B premiums when applicant’s income is too high 

for SLIMB.
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Investing for tomorrow, delivering today.

OTHER MEDICAL ASSISTANCE PROGRAMS

▪ SSI Medicaid:
▪ Supplemental Security Income recipients who do not have eligibility 

for RSDI receive full Medicaid Benefits

▪ SSI Medicaid Extensions:
▪ Provides Medicaid coverage for individuals who lose eligibility for SSI 

and Medicaid solely due to Social Security cost-of-living increases
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Investing for tomorrow, delivering today.

OTHER MEDICAL ASSISTANCE PROGRAMS

▪ Working Disabled Individuals (WDI/Medigap):
▪WDI program allows many people with disabilities to continue working 
while continuing to receive full Medicaid 

▪Medigap program provides individuals who transition from SSI to RSDI 
for the two years before eligible for Medicare
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Investing for tomorrow, delivering today.

OTHER MEDICAL ASSISTANCE PROGRAMS

▪ Institutional Care (IC):
▪ Full Medicaid program for individuals requiring institutional care 

either at an acute care hospital, nursing facility, or Intermediate Care 
Facility for Individuals with Intellectual Disabilities (ICFIID)

▪ Home and Community Based Waiver:
▪ Full Medicaid program for disabled or elderly adults

▪ Breast and Cervical Cancer (BCC): 
▪ Program for women under age 65 who have met screening criteria as 

set forth by the CDC
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Investing for tomorrow, delivering today.

ENERGY ASSISTANCE PROGRAMS

▪ LIHEAP: 
▪ Provides assistance with home heating or cooling utility costs. This 

includes assistance paying gas, electric, propane or bulk fuels such as 
wood or pellets. This program is available year round, but can only be 
qualified for once per LIHEAP calendar year – Oct 1 through Sept 30.

▪ Regular LIHEAP
▪ Crisis LIHEAP
▪ Life Threatening LIHEAP

46



Investing for tomorrow, delivering today.

LIHEAP PROGRAM INCOME LIMITS

Example:
A household of 4 
sharing the same 
utility services may be 
considered for LIHEAP 
if they are making 
$3,313 or less 
monthly.
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Investing for tomorrow, delivering today.

INCOME LIMITS – HSD.STATE.NM.US
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Investing for tomorrow, delivering today.

CONTACT US

49

• Customer Service: 1-800-283-4465
• Human Services Department Website: 

hsd.state.nm.us
• YesNM website (for applications): 

yes.state.nm.us
• COVID-19 benefit information: 

https://www.hsd.state.nm.us/back-on-track/



Investing for tomorrow, delivering today.

QUESTIONS?
 



Economic Development 
Partnering with ECECD for 
Child Care
An overview to child care options and benefits of 
becoming a licensed provider
Presented by: Allen Anderson
Regulatory Oversight Regional Manager

*



Quality Child Care Is Essential for 
Children and Families  

• Child care is essential to our economic recovery
• The pandemic has created hardships for both 

parents and child care providers
◆ Employment changes 
◆ Financial challenges 
◆ Health and safety concerns 

• Supporting workers and helping child care 
businesses stay open or reopen—safely and 
responsibly—are some of our top priorities 

  



Options to Support your Staff

• Providing care for children whose parents are on-site does not require your 
business to be licensed

• License your facility/business to care for children
• Partner with local child care providers to offer care for staff during your hours of 

operation
• We are reviewing regulations and actively exploring alternative methods of 

licensure to support various industries (including hospitality)



Child care for staff or parents who are on-site
• Challenges:

◆ Parents must be on-site
• Hotels cannot provide care for customers who want to leave the premises

◆ Do not qualify for subsidy payments
◆ Associated costs are sole responsibility of the business
◆ Already challenged to find qualified staff
◆ Child care staff will not receive a child abuse screening during background checks

• Benefits
◆ Extended benefit for staff
◆ Staff willing to work non-traditional hours
◆ Staff can monitor child care while continuing to work

NMAC 8.16.2.9 E allows businesses to be exempt from licensure provided care is 
“…exclusively for children of parents who are simultaneously present in the same 
premises.”



Recommendations for on-site care for parents
• ECECD Strongly Recommends

◆ Hire a care person who has child care experience
• First-aid/CPR certification
• Early Childhood qualifications

◆ Perform an extensive background check
◆ Make a suitable environment (not just a television)

• Toys and Learning materials
• Nap equipment
• Diaper changing and other hygiene equipment
• Enclosed outdoor play area

◆ Area is protected from unauthorized persons
◆ Dedicated restroom directly adjacent to the room
◆ Local fire marshal to review area of care

• Minimum of 2 means of egress from the room
◆ Limit room capacity to no more than 6 children

• 1 to 6 ratio and 35 sq. ft. per child



Benefits of Being Licensed

• System of support
◆ Tiered Quality Rating System (FOCUS)

• Child Care Assistance
• Support for personal growth and development

◆ Access to free training via New Mexico Early Learning System
◆ Access to free training via Quorum
◆ Access to financial aid for continued education

• Inclusion on Resource and Referral website at www.newmexicokids.org
◆ Facility information listed for parents seeking care

http://www.newmexicokids.org/


Licensing your Facility

• City/County Zoning
◆ Based on jurisdiction, approval must be sought by the appropriate city or county office to 

operate a business at the proposed address
◆ If new construction, certificate of occupancy will also be required

• Fire Authority
◆ Based on jurisdiction, approval must be sought from the appropriate fire authority to certify 

compliance with the fire safety requirements for child care settings

• New Mexico Environmental Department
◆ If center plans to provide meals 
◆ If home or center has septic systems and wells



Other areas to consider when Licensing your site

• Background clearance through ECECD
◆ Includes Child Protective Services abuse and neglect 

screening
◆ Other agency background clearance not a substitute

• Square footage requirements
• Outdoor play area
• Natural lighting requirement
• Exit/Egress requirements
• Training requirements

◆ Mandatory Health and Safety Orientation within 3 
months

◆ First Aid and CPR within 3 months
◆ 45- hour course within 6 months

• For centers
◆ Qualified Director



Community Partners

Traditionally, Licensed and Registered homes 
provide care to children during non-traditional 
hours including nights and weekends. 

Many child care centers are now moving to 
these hours as well.



Resources for 
Finding Programs 
and Services



NMECECD.org

• The New Mexico Early Childhood Education and Care Department website 
contains a wealth of resources for parents seeking early childhood programs and 
services, including:

◆ Child care services
◆ New Mexico PreK
◆ Head Start/Early Head Start
◆ Early Childhood Special Education
◆ Home Visiting
◆ Family Infant Toddler (FIT) Program
◆ Families FIRST
◆ Family Nutrition Bureau

https://www.nmececd.org/information-for-parents/



NewMexicoKids.org

• Early Childhood Services Lookup
◆ https://search.newmexicokids.org/

• In-Home Provider Lookup Tool
◆ https://search.newmexicokids.org/

NewMexicoKids.org is an ECECD subsidiary 
website administered by the UNM Early 
Childhood Services Center where parents can 
search for child care and access a wealth of other 
early childhood programs and services

https://search.newmexicokids.org/
https://search.newmexicokids.org/


New Mexico Child Care 
Assistance Program



Child Care Assistance

• New Mexico has just completed a significant expansion of its child care 
assistance program. More families are eligible for financial assistance than ever 
before.

• More than 2 out of 3 New Mexican families qualify for free or reduced cost child 
care through the NM Child Care Assistance program

• Income eligibility up to 350% Federal Poverty Level (FPL), or about $93k for a 
family of four

◆ To qualify, all available parents must be:
• Currently working
• Attending school
• Seeking employment

• Families can find out if they qualify and apply for assistance at:
◆ AM I ELIGIBLE?: https://eligibility.ececd.state.nm.us/
◆ 1 (800)-691-9067 to speak to an eligibility interviewer

https://eligibility.ececd.state.nm.us/


Eligibility Requirements for Child Care 
Assistance

•Children must be between the ages of 6 weeks to 13 years old, unless special needs or 
approved by professional

•Parents/Guardians must be in a qualifying activity such as working, going to school, job 
searching or in a TANF approved activity – unless incapacitated

•Families must meet income eligibility guidelines
•Must be New Mexico residents
•Have a need for care



We recommend clients start the Application 
process at:

https://eligibility.ececd.state.nm.us/
or submit application by email to

 ChildCareAssistance@state.nm.us 

or apply at a local office

https://eligibility.ececd.state.nm.us/
mailto:ChildCareAssistance@state.nm.us


For more information, please contact 

Your Local Compliance Supervisor

Northern Region: 505-827-3814
Central Region: 505-841-4827
Southeast Region : 575-625-1078
Southwest: 575-373-6609


